
Prior Authorization - Your prescription benefit program may have a prior authorization process for certain 
medications. Prior authorization is a requirement that your physician obtain approval from CerpassRx to prescribe a 
specific medication for you.

We are here to assist plan members day and night! We are available to our members 24 hours/day, 7 days/week.  
Please contact us at (469) 888-6806 for any questions regarding your pharmacy benefits.

About Us
As your new prescription benefit manager (PBM), CerpassRx provides innovative pharmacy solutions and tools to 
assist you in managing and navigating your prescription benefit. Our team of pharmacists, patient advocates, and 
member service representatives work to provide you the medication you need, easily and cost-e�ectively. 

Maximize your Prescription Benefits
First, please review your ID card for our logo, or verify with your employer that you are covered by CerpassRx for your 
pharmacy benefit plan. CerpassRx members are able to access our pharmacy benefit plan resources in a number of 
ways:

Convenient Pharmacy Locations - Our broad pharmacy network includes all national chains and most local 
pharmacies. Please refer to your benefit documents for copay information for prescriptions filled at retail 
pharmacies. Save the most money by choosing generic medications when possible.

We Are Your Advocate, We Are Your Solution - If your treatment plan calls for high-cost medications, our 
Prescription Optimization Program assists members with obtaining critical, high-cost medications at a more 
a�ordable price. If you have any questions regarding this program, please call the POP team at 
(469) 888-6812 or email us at PAPOPfax@FPBrx.com.

Organize Your Medication with Your Personal Website - Included in your pharmacy benefit is free access to a 
private and secure website.  You will be able to access it with your Pharmacy Member ID number to compare 
prescription drug prices, map your way to the nearest network pharmacy, track your family’s drug spend, 
organize your health history, and much more!  Visit www.cerpassrx.com/cerpass-member-login, click the 
“Member Portal Log in” button on our home page to access your member information now. 

Good Health is in the Palm of Your Hands - Our free CerpassRx mobile app allows you to access all of the 
great features from your personal website on-the-go.  Once you have your Member ID number, use your smart 
phone to find a nearby pharmacy, compare medication prices, review drug information, and more!

CerpassRx is pleased to administer your prescription benefit plan. 


