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Healthy competition is crucial. We hold great respect
for our local competitors and acknowledge the
pressure they exert on us. This pressure motivates us

to work harder and develop innovative solutions to stay

ahead of the curve. However, we prioritize our
customers above all else, and we believe what they
have to say speaks for itself.

ALPINE
HOME MEDICAL

LEAVE US
YOUR REVIEW

ABOUT US

11 STORES IN UTAH & SOUTHEASTERN IDAHO

Alpine Home Medical strives to provide the best customer

experience. We aim to exceed expectations.

COME IN AND FIND WHAT YOU’'RE LOOKING FOR

CPAP + LIFT POWER

OXYGEN SUPPLIES CHAIRS CHAIRS
WALKERS/ BATH BREAST WHEEL
ROLLATORS SAFETY PUMPS CHAIRS

PATIENT HOSPITAL CUSHION CANES &
LIFTS BEDS & WEDGES CRUTCHES

ORTHO GIFTSOF CONTINENCE AND
BRACES COMFORT CARE MORE!

CALL
801- 463-0044

% SEND MAIL
132 East 13065 South, Suite 200

Draper, UT 84020

EXPLORE MORE

alpinehomemedical.com
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TRENDING COMPLIANCE ACHC ACCREDITATION

30+ DAYS IN THERAPY L. . . .
[+ ACHC Accreditation is an objective

evaluation process that helps health care
ALPINE HOME MEDICAL organizations measure, assess, and improve

| —————————— their performance to ensure the delivery of safe,

high-quality care for their patients.

AVERAGE COMPETITOR

—_—
CUSTOMER SATISFACTION SURVEY RESULTS

The equipment and/or service was
HOME EXPRESS COMPLIANCE provided in a timely manner.
ALPINE HOME MEDICAL
| S— 72%

AVERAGE COMPETITOR

I received complete instructions on
equipment/care.

We put in our best efforts to educate and provide follow-up My equipment operates properly.

We work diligently to ensure treatment compliance for care to our customers within the first 30 days of treatment
continued insurance coverage and improved health for

our valued customers. to ensure they have the right fit, proper instructions, and

The equipment was clean when I

comprehend the benefits to their health. received it.

The staff was courteous, knowledgeable &
Researchers have discovered evidence that CPAP therapy professional.

AVERAGE COM PLIANCE - can lower the risk of cardiovascular events and improve

life expectancy. I was instructed on who to call with
questions/problems

Overall User data for all Alpine Customers

We know that motivating our customers to comply with I'd recommend Alpine's equipment/service

NON-myAi[‘ COMPLIANCE = 60% their treatment will greatly enhance their quality of life, to others.

and that is our only objective - to maintain our customers' health.

Reflects users who do not use the myAir app.
All my questions were answered to my
satisfaction.

mYAir COMPLIANCE = 76% Would you like an extra hour of sleep every I was given acopy of the Notice of PrivaCy

night? Millions of people who use myAir™ Practice and Supplier Standards and they

to track their CPAP treatment consistently were explained to me.

Includes all users who use the myAir app to
sleep 1 hour longer than other CPAP users.

help guide them through their therapy and
communicate with Alpine very effectively. The staff educated me on the risk of falls.

In comparision observational studies suggest average compliance These results are from real customers who submitted an AGHC

with CPAP therapy is between 30 - 60%. - Accreditation survey specific to their experience with Alpine Home
Medical. Ratings are subject to change and are current as of 2025.



