01/01/25 - 03/03/25

A

YOU CAN

HOME MEDICAL

Company Reviews

See what our Customers have to say.

You Can - All Stores

Location Review Summary
Location LO...

Tatal

Drenver - You Can el
Littleton - You Can co...
Louisville - You Can - 3a...

Farker - You Can 50,

Review Count

Location Invite Summary

- LOCATION_.... -~ L~

— Parker - You Can 50...

= Littleton - You Can  cc...

= Louisville - You ... 3a...
= Denver - You Can ed..
Total

B Facility Cleanliness and Aesthetics

Staff Professionalism
and Competence

Accessibility and
Convenience

Patient Care and
Support

Not Enough Information
to Classify

Review Invites Sent

1550

positive

Pricing

Timeliness
Communication and
Infarmation

Facility Cleanliness and
Aesthetics

Average Rating

20

5 Star Review Count

Attributed Review
Conversion Rate*

4.50%

8.04%

T74%

3.39%

5.87%

4 Star Review Count

Click Through Rate

26.08%

31.10%

30.09%

2712%

28.39%

Topics by Sentiment

W Communication and Information

30

B Timeliness

Accessibility and
Convenience

Timeliness

| Pricing

3 Star Review Count

Integrated Invites Sent

473

340

349

295

1457

B Mot Enough Information to Classify

negative

2 Star Review Count

Manual Invites Sent

60

33

93

15tar Raview Count

Clicked Invites

139

na

105

80

440

Patient Care a1




0N
COPPER V&{ STAR

HOME MEDICAL SUPPLIES

01/01/25 - 03/03/25

Company Reviews

See what our Customers have to say.

Copper Star - All Stores

Location Review Summary

Location Lo Rewview Count hverage Rating 5 Star Review Count 4 Star Review Count
Total

Goodyear - Copper Star 69, 5 5

Masa - Copper Star el.. 50 46

Pheenix - Copper Star 58... el 4.57 5

Surprise - Copper Star eb.., a5 4 28

Termpe - Copper Star 7. 2 5 19

Location Invite Summary

LOCATION_NAME Lo...

Review Invites Sent

Attributed Review Conversion Rate® Click Through Rate

Mesa - Copper Star el TOE% 3358%
Surprise - Copper 5. e3.. TROE 34.35%
Phoenix - Copper 5. 58., B3R 3216%
Goodyear - Copper ... 68.. 2.37% 31.28%
Termpe - Copper Star 7., B13% 29.67%
Tatal 1600 T08% 3269%

Topics by Sentiment

B Timeliness [l Communication and Information [l Patient Care and Support

positive

Staff Professionalism
and Competence

Accessibility and
Convenience

Not Enough Information
to Classify

Pricing Pricing

Patient Care and
Support

Communication and
Information

Timeliness

20 40

Integrated Invites Sent

551

283

210

209

1589

3 Star Review Count

Manual Invites Sent

negative

[+]

2 Star Review Count

Clicked Invites

185

19

a1

B&

62

523

1 Star Review Count

Irwites wy Attributed Review

3a

25

13

M Pricing W Not Enough Information to Classify  [l]l Accessibility and Conve




01/01/25 - 03/03/25 Q Al ine

HOME MEDICAL

Company Reviews

See what our Customers have to say.

Alpine - All Stores

Location Review Summary

Location LO... Review Count Average Rating 5 Star Review Count 4 Star Review Count 3 Star Review Count 2 Star Review Count 1 Star Review Count
Total

Draper - Alpine fd... 28 2 [0} 3 7
Idaho Falls - Alpine f6... 14 2 1 (o] 2
Logan - Alpine Ye... 24 6 3 1 3
Ogden - Alpine 60... 57 5 1 o] 10
Price - Alpine 58... 9 2 [0} [0} 0
Provo - Alpine f3... 50 7 4 3 9
Richfield - Alpine a2.. 16 2 [0} 1 3
Salt Lake City - Alpine 5¢... 58 5 4 4 12
St.George - Alpine cO... 44 4 3 3 2
Tooele - Alpine d4... 5 1 [} [0} 3
Vernal - Alpine aa... 9 0 [o] 1 1

Location Invite Summary

LOCATION_NAME LO... Review Invites Sent Attributed Review Conversion Rate* Click Through Rate Integrated Invites Sent Manual Invites Sent Clicked Invites Invites w/ Attributed Review
Salt Lake City - Alpine  5c... 4.07% 25.33% 1302 1 330 53
Ogden - Alpine 60... 5.81% 31.26% 947 0 296 55
Provo - Alpine f3... 817 171% 30.23% 816 1 247 63
St.George - Alpine cO... 554 812% 3213% 554 0 178 45
Logan - Alpine Ye... 6.93% 30.25% 475 1 144 33
Draper - Alpine fd... 9.57% 30.25% 322 2 98 31
Vernal - Alpine aa... 4.69% 26.76% 212 1 57 10
Richfield - Alpine a2... 8.78% 42.93% 205 0 88 18
Idaho Falls - Alpine f6... 6.70% 32.99% 189 5 64 13
Price - Alpine 58... 4.62% 29.48% 173 0 51 8
Tooele - Alpine d4... 4.35% 26.09% 92 0 24 4

Total 5298 6.29% 29.77% 5287 1 1577 333




01/01/25 - 03/03/25 Q Al ine
HOME MEDlCAL

Company Reviews

See what our Customers have to say.

Alpine - All Stores

Topics by Sentiment

B Facility Cleanliness and Aesthetics  [ll Pricing [l Not Enough Information to Classify Timeliness [l Accessibility and Convenience Communication

positive negative

Staff Professionalism
and Competence

Staff Professionalism
and Competence

Patient Care and .
Patient Care and

Support SN

Communication and
Information Communication and
Information

Accessibility and
Convenience

Accessibility and
Convenience

Timeliness
Not Enough Information Timeliness ‘

to Classify

Mot Enough Information

Pricing to Classify

Facility Cleanliness and Pricing
Aesthetics

5

20 40 60 80 100




01/01/25=103/03/25 IR U T Y

Q)

Company Reviews

See what our Customers have to say.
Caddis - Resupply

Location Review Summary
Location LO... Review Count Average Rating 5 Star Review Count 4 Star Review Count 3 Star Review Count 2 Star Review Count 1 Star Review Count

Total

Resupply Department- Alpine  c4... 27 14 4 9
Location Invite Summary

LOCATION_NAME LO... Review Invites Sent Attributed Review Conversion Rate* Click Through Rate Integrated Invites Sent Manual Invites Sent Clicked Invites Invites w/ Attributed Review

Resupply Department- ... ch... - 3.52% 24.62% 4456 (o] 1097 157

Total 4456 3.52% 24.62% 4456 0 1097 157

Topics by Sentiment

M Fricing @ Not Enough Information to Classify [ Patient Care and Support [l Communication and Information [ Timeliness [l Accessibility and Conve

positive negative

Staff Professionalism
and Competence Accessibility and
Convenience

Accessibility and

Convenience

Communication and
Information

Communication and

Patient Care and Information

Support
Mot Enough Infarmation
to Classify

Patient Care and

- 5 t

Fricing HRROr



